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CU Business Group is a CUSO formed to assist credit unions in offering business loan and deposit 
services. CU Business Group is owned by eight corporate credit unions and partners with three other 
corporate credit unions as remarketers.  
 
The following are highlights of our history: 

 
 Initially formed in August 2002 as a CUSO of Northwest Corporate – hired three staff, 

all with well over twenty years experience in commercial banking. 
 

 CU Business Group is now a staff of twenty-three working with 309 credit unions in 39 
states to help them deliver quality business services. 

 
 Our loan services include underwriting, loan documents, risk monitoring, consulting 

and training on business loans.  We do not fund loans – we only provide 
recommendations, advice and training.  To date, Credit unions have submitted over 
$1.5 billion in business loan packages for our review.   

 
 Independent loan reviews are an integral part of the services we provide.  As credit 

unions grow their own in-house programs it is imperative that they review and maintain 
a sound business loan portfolio.  Our staff has the knowledge and expertise to provide 
these independent reviews for quality control or problem situations. 

 
 The CUBG Participation Network is a major strength, bringing together all our credit 

unions to share in buying and selling opportunities on larger loans. 
 

 A large part of our consulting work centers in the business deposit area.  Credit unions 
are typically not set up to handle business accounts and we spend considerable time 
helping them with account structure, pricing, operations and compliance. 

 
 We also help credit unions put together a complete package of business services.  

This includes merchant bankcards, business ACH and tax payments, marketing 
materials, and training on products and sales techniques. 

 
 Education sessions are a major part of our role in the industry.  Our education staff 

lead sessions regularly across the country and via webcast on all aspects of business 
services.  These offering include in-depth business lending education to credit union 
staff and executives as well as detailed cash flow analysis instruction. 

 
 CU Business Group’s technology products include the Portfolio Risk Manager, an 

automated tool for monitoring every loan in the business portfolio. 
 


